
 

Assisting the community in ensuring the safety, individual rights, and quality of life for all citizens. 

 

Kentwood Police 
Annual Report 



1

Table of Content

Foreword……………………………………………………………………………………………………………………………............ 2
Department Organization……………………………………………………………………………………………………..…... 3
Kentwood Police Leadership……………………………………………………………………………………………..……….... 4
Patrol Area & Section Map……………………………………………………………………………………………………….... 5
Calls for Service……………………………………………………………………………………………………………………........ 6
Index Crimes-Violence………………………………………………………………………………………………………………… 7
Index Crimes-Property……………………………………………………………………………………………………………...... 8
Non-Index Crimes……………………………………………………………………………………………………………………….. 9
Patrol Division…………………………………………………………………………………………………………………………….. 10
DDACTS………………………………………………………………………………………………………………………………………. 11
Community Services Bureau……………………………………………………………………………………………………….. 12-13
Code Enforcement………………………………………………………………………………………………………………………. 14
Volunteers in Police Service………………………………………………………………………………………………………… 15
Detective Bureau………………………………………………………………………………………………………………………... 16-18
Records Bureau…………………………………………………………………………………………………………………………… 19
Staff Services Bureau…………………………………………………………………………………………………………………… 20
Internal Affairs…………………………………………………………………………………………………………………………….. 21
Use of Force………………………………………………………………………………………………………………………………… 22
Citizen Evaluation Summary………………………………………………………………………………………………………… 23-24
Employees of the Year…………………………………………………………………………………………………………………. 25
New Kentwood Officers………………………………………………………………………………………………………..…….. 26



Foreword

The year 2013 was a year of change for the Police Department.  A series of promotions changed the face 
of the Command Staff of the Department.  Just prior to 2013, Donald Tuuri, a fifteen-year veteran of the 
Police Department was promoted to Deputy Chief.  Richard Roberts, a twenty-six year veteran of the 
Police Department was promoted to Captain of the Patrol Division.  During the year 2013, Mark Davis, a 
twenty-four year veteran of the Police Department was promoted to Captain of the Services Division.  In 
addition, three officers were promoted to Sergeant.  These changes have created excitement in the 
Department and opportunities to build upon what others had started.

As the Police Department is presented with new challenges, we continually strive to improve service for 
our citizens.  To better achieve our Department’s goals, we have enhanced our community policing effort 
by initiating DDACTS throughout the Department. DDACTS is a Data Driven Approach to Crime and Traffic 
Safety.  You will learn more about this philosophy and its implementation in the “Patrol Division” section 
of this report.

After reading this report, I trust you will be proud of the men and women who serve this Department with 
excellence.  This past year, they have solved some very serious crimes that occurred in our community.  
They are diligent in their fight to reduce crime and increase safety for the citizens of Kentwood.  As their 
leader, I am blessed with such a dedicated and committed staff.  I am proud of their efforts and 
accomplishments.

Thomas G. Hillen
Chief of Police

Mayor Kepley, City Commissioners and Citizens:

It is with great pride that I present the 2013 Annual Report of the Kentwood 
Police Department.  As you review this report, I am confident that you will 
be pleased with the results of your Police Department.  

I am happy to report that crime in Kentwood continues to decline.  
As you view our crime statistics, you will see that the numbers are 
trending down in most categories. While we can feel good about that, Kentwood 
still faces many challenges.  We realize that crime knows no boundary and we 
are impacted by issues that occur within the communities around us.  Your Police Department 
is committed to a safer Kentwood and we will continue to be vigilant in the pursuit of criminals 
and crime in and around our community.
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Kentwood Police Leadership

Chief Thomas Hillen

Deputy Chief Don Tuuri

Patrol Captain Richard Roberts Services Captain Mark Davis
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Patrol Sgt.
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Patrol Sgt.
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Calls For Service
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Calls For Service• Calls for service reached a five-
year low for the City of 
Kentwood in 2013. This year 
represents a .24 percent 
reduction in calls for service 
compared to 2012.

• The number of calls the 
Kentwood Police handle are 
remarkably consistent over the 
past five years. 

• When compared to the 2011 
high-point displayed in figure 1, 
the City experienced a 3.9 
percent reduction in calls for 
service in 2013.

• As consistent with the previous 
five years, Friday is the day with 
the most recorded calls for 
service. 

• The busiest time of day is 
between 2PM and 7PM. This 
block of time represents 
approximately 39.8 percent of 
all calls for service for the year.
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Index Crimes-Violent

• Violent crime in Kentwood 
dropped to a five-year low in 
2013. Violent crime dropped by 
12.6 percent when compared to 
2012.

• Aggravated Assault accounts for 
65 percent of all violent crime in 
the City of Kentwood. 

• The adjusted violent crime rate in 
2013 for the City of Kentwood was 
307.8 per 100,000 residence. The 
national average for a city with a 
population between 25,000 and 
49,999 was 306.4 per 100,000 
residence for 2012.

• When analyzing the five-year 
trend, Kentwood has experienced 
a 19 percent reduction in violent 
crime. 
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Kentwood Violent Crime

Crime Kentwood Wyoming East Lansing Saginaw Portage Novi

Aggravated Assault 173.1 224.9 140.2 1455.0 74.3 35.1

Robbery 78.5 85.9 39.2 342.6 31.8 15.8

Rape/CSC 25.4 65.4 35.0 147.7 55.2 5.3

Murder 2.0 1.4 0.0 45.3 0.0 0.0

Comparable by similar population size. Data based on 2012 MICR reported crime for the State of Michigan. Provided Data is per
100,000 residents.

VIOLENT CRIME BY COMPARISON (per 100,000 residents)

Violent crime is composed of four offenses: murder and non-negligent manslaughter, forcible 

rape, robbery, and aggravated assault. Violent crimes are defined as those offenses which 

involve force or threat of force.

Figure 1

Figure 2

Figure 3
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Index Crimes-Property

• Property crime in Kentwood has 
dropped by 4.3 percent when 
compared to 2012.

• Larceny accounts for 80 percent of 
all property crime in the City of 
Kentwood. 

• Kentwood has experienced a 29.5 
percent decrease in burglaries 
from 2012 to 2013.

• When analyzing the five-year 
trend, Kentwood has experienced 
a 12.4 percent reduction in 
property crime. 

Comparable by similar population size. Data based on 2012 MICR reported crime for the State of Michigan. Provided Data is per
100,000 residents.

PROPERTY CRIME BY COMPARISON (per 100,000 residents)
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PROPERTY CRIME DISTRIBUTION

Property crime includes the offenses of burglary, larceny-theft, motor vehicle theft, and arson. The 

object of property crimes is the taking of money or property, but there is no force or threat of 

force against the victims.

Crime Kentwood Wyoming East Lansing Saginaw Portage Novi

Arson 6.0 13.6 123.7 66.9 12.7 5.3

Burglary 609.7 699.2 443.1 2092.9 379.8 130.0

Motor Vehicle Theft 106.7 216.7 171.1 212.6 89.1 77.3

Larceny 3090.9 2037.6 2073.5 1657.8 4600.4 2391.4

Figure 2

Figure 1

Figure 3
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Non-Index Crimes

• Kentwood experienced a decline in non-index crime 
in 8 of the 13 categories displayed to the left.

• The largest category of non-index crime is non-
aggravated assault. This category experienced a 6.4 
percent reduction from the previous year. 

• Both Family & Children and Sex Offenses realized a 
dramatic percentage drop in the past year.

• Overall, the City of Kentwood experienced a 6.9 
percent drop from 2012 to 2013 in the displayed 
non-index crime. 

Non-index crimes are all other crimes not defined as index crimes. Non-index crime includes, but 

is not limited to, negligent manslaughter, non-aggravated assault, fraud, embezzlement, stolen 

property, vandalism, driving under the influence, and disorderly conduct.

Crime 2012 2013
%

Change

Non-Aggr. Assault 388 363 -6.4%

Forgery/Counterfeit 32 15 -53.1%

Embezzlement 22 16 -27.3%

Fraud 179 183 2.2%

Stolen Property 10 16 60.0%

Weapons 30 25 -16.7%

Prostitution & Vice 2 4 100.0%

Sex Offenses 17 8 -52.9%

VCSA 207 210 1.4%

Family & Children 47 25 -46.8%

OWI 115 109 -5.2%

Disorderly Conduct 112 121 8.0%

Other Minor Crime 1729 1596 -7.7%
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Kentwood Non-Index Crime
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In 2013, three patrol officers were awarded the Department’s Life Saving Medal for their actions in response to 
emergency situations.  In one case, Officer Jon Carter responded to a fight reported on Pfeifer Woods Drive and 
found a victim of an assault suffering from a large, and potentially fatal, throat laceration. He updated responding 
medical personnel and then provided direct pressure and dressings to the victim’s wound.  According to medical 
personnel, the victim would certainly have bled to death had it not been for Officer Carter’s actions on scene.

During normal patrol, the opportunity to save a life presented itself again. Officer John Segard saw a vehicle parked 
a great distance off the road in a field near Patterson Ave.  This was unusual to see a parked vehicle in this area. He 
drove his patrol vehicle to that area and then approached on foot the remaining distance.  As Officer Segard 
approached the vehicle, a subject was observed in the vehicle and a hose had been run from the vehicle’s exhaust 
into the driver’s side window. He notified the Dispatch Center of his location and attempted to pull the hose from 
the window of the vehicle.  

The occupant of the vehicle became upset and advised he wanted the officer to shoot him, proclaiming he wanted 
to die.  Officer Segard was able to open the passenger door of the vehicle, shut the vehicle off, and remove the 
keys.  His observations and actions directly led to the saving of this person’s life.

In a third case, Officer Phil Reinink responded to a serious 
traffic crash.  At some point, the driver of one of the 
vehicles went into cardiac arrest and had no detectible 
pulse.  Officer Reinink performed chest compressions on 
this subject until paramedics arrived at the scene.  This 
driver subsequently regained a pulse and began breathing 
on their own. The driver made a full recovery. 

Patrol Division

Three Honored With Life Saving Medal

The Kentwood Police Department responded to 19,994 
calls for service over the 2013 year. The vast majority of 
these calls for service were handled by the Patrol Division 
of the Kentwood Police Department.  Patrol officers are 
responsible for the initial response to routine and 
emergency calls that occur in the City of Kentwood.  
Further duties of patrol officers include conducting initial 
and follow-up criminal investigations, enforcing traffic 
laws, investigating traffic crashes, arresting persons who 
have committed criminal offences and those persons who 
have arrest warrants issued for their arrest, testifying in 
court hearings, investigating suspicious persons and 
situations, as well as many other duties. The Patrol 
Division is led by Captain Richard Roberts.
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The Kentwood Police Department is continually seeking ways to work with our partners to help reduce crime 
and traffic crashes.  In August 2013, the Kentwood Police Department began implementation of Data-Driven 
Approaches to Crime and Traffic Safety (DDACTS).  Citizens may have seen increased enforcement activity in 
areas within the City and wonder why police presence had increased.

DDACTS integrates location-based crime and traffic data to establish effective and efficient methods for 
deploying law enforcement resources. Using geo-mapping to identify areas that have high incidences of 
crime and crashes, DDACTS employs targeted traffic enforcement strategies that play a dual role in fighting 
crime and reducing traffic incidents. Drawing on the deterrent of highly-visible traffic enforcement and the 
knowledge that crimes often involve the use of motor vehicles, the goal of DDACTS is to reduce the 
occurrence of crime, crashes, and traffic violations. Density mapping provides a more stable target for law 
enforcement activities in a particular area because of quantifiably high incidents of crime and crashes.  This 
approach has a stronger evidence base and will raise fewer ethical and legal problems. This model’s focus of 
collaboration with law enforcement, community members, and organizations reinforces the crucial role that 
partnerships play in reducing social harm and improving quality of life. 

Building on this collaboration, high 
incident areas identified through the 
data are communicated to the 
community.  It is important for the 
community to know that the increased 
enforcement is data driven.  The 
application of high-visibility traffic 
enforcement is a proven 
countermeasure that addresses both 
crime and crashes regardless of 
whether they occur simultaneously in 
time or location.  The goals are to 
reduce the incidents of crime and 
crashes in these locations, as well as 
improving overall community quality of 
life for the partners in the City of 
Kentwood.

DDACTS Approach
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The Community Services Bureau is under the Patrol Division.  The Bureau is comprised of community officers, 
traffic officers, code enforcement, and Volunteers in Police Service.

Community officers in this Unit are assigned a geographic area of the City and work with community groups and 
businesses to address needs and concerns that arise.  They attend Neighborhood Watch groups to provide crime 
and safety information and strengthen community relations. 

Community Services Bureau

KENTWOOD BIKE PATROL

To assist with the patrol of 
Kentwood’s parks and rail trails, 
the Kentwood Police Department 
owns six mountain bikes.  The 
Department has twenty-eight 
officers trained in using the bikes 
during patrol.  This has proven to 
be an effective way to patrol these 
areas. Bike patrols also allow our 
officers to meet and speak with 
the citizens who they serve.

THE RETURN OF MOTORCYCLE PATROL

The hard work and dedication of the CSB 
traffic officers can be seen in the return of the 
KPD motorcycle program. After extensive 
research performed by the Unit, it was 
determined that the City of Kentwood would 
benefit from officers trained in motorcycle 
patrol. Fuel cost savings aside, the 
motorcycles allow for better neighborhood 
patrol and enforcement. You can find the 
Kentwood Police motorcycle officers on 
display during community events such as the 
4th of July Parade and the Metro Cruise. 
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The training ranges from scenario training to traffic enforcement. The Kentwood officers, as well as other 
Departments, work meticulously to assure that students receive an informative and accurate program. The 
effort is greatly appreciated and continues to be a staple in participating Departments’ community outreach.  

THE REBUILDING OF PINEWOOD PARK

In 2013, Pinewood Park was, sadly, the victim 
of arson. In collaboration with community 
volunteers and Kentwood Parks and Rec, the 
Community Services Bureau aided in the 
rebuilding of the park’s playground 
equipment. It is an honor for the officers of 
the Department to work side-by-side with 
partners in the community. The Kentwood 
Police value the dedication of the community 
and will continue to maintain its partnership 
relationship. 

METRO ACADEMY

The Community Services 
officers successfully completed 
another great Metro High 
School Academy. This one-
week, multi-jurisdictional 
effort continues to provide an 
excellent opportunity for 
students to experience what a 
career in criminal justice may 
be like. Juniors and seniors 
from various area high schools 
experience hands-on and 
classroom-based training. 

KENTWOOD CITIZENS’ ACADEMY

The Kentwood Police Department was excited to hold 
their 26th Citizens’ Academy graduation. With the 
philosophy of a partnership with the community, 
officers work to create as much transparency as 
possible. Interested participants of the Citizens’ 
Academy are encouraged to attend one session per 
week for six weeks. Kentwood stakeholders have an 
opportunity to learn of day-to-day police operations, 
while also asking questions and provide valuable 
feedback. 

COFFEE WITH A COP

The past year brought the success of the Kentwood 
“Coffee with a Cop” program. The ultimate goal was a 
community-focused and visible organization when 
implementing this program. The Department had two 
successful meetings at local Kentwood businesses. 
The Community Services Bureau is very encouraged 
by the program’s success and will plan to grow the 
number of meetings for the upcoming year.  
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Code Enforcement was very active during 2013, responding to each complaint filed by our citizens. 
Inspection efforts focused on every neighborhood within the City. Code Enforcement was able to respond to 
2673 complaints because of a pro-active approach. This year represents a 28.6 percent  increase in 
complaints from 2012. 

Code Enforcement continues to work in collaboration with other City Departments to obtain code 
compliance on properties throughout the City. At times, City Departments and Code Enforcement will 
partner in a team effort to accomplish goals. 

Goals for the upcoming year include the continued improvement of efficiency and the effectiveness of 
enforcing code violations by consistent follow-up of complaints. A conscious effort to identify property 
owners who have rental units, as well as vacant properties, will be made to allow faster compliance of 
violations when they occur. Code Enforcement personnel will continue to be active in assisting to educate the 
community and raise awareness concerning ordinance violations by attending local neighborhood association 
meetings. Personnel will also continue to meet with property owners, landlords, and other community 
organizations whenever possible.

Disposition Count

Complaints corrected by the property owners 2207

Complaints not found to be in violation 233

Referred to other Departments 96

Citations issued 124

Other 13

Code Enforcement
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Volunteers In Police Service 

The Value of VIPS
The Community Services Bureau also oversees the Department’s VIPS (Volunteers In Police Service) program, 
which is managed by a part-time civilian coordinator.  There were 59 volunteers who volunteered during 
2013.  These valuable volunteers assist the police in serving the community in functions such as clerical, 
parking enforcement (primary function is enforcement of handicap and fire lane parking violations), trail 
patrols, and chaplains.  These volunteers participated in community events such as Fourth of July, Kentwood 
Pride Day, National Night Out, Kelloggsville Homecoming Parade, Santa Parade, and Drug Take Back Days.

Quality Performance-Problem Tickets
We strive for accuracy in ticket writing.  Refresher courses address issues of inaccuracy in ticket writing.  In 
2013, there were 13 tickets not written correctly.  Of the 729 tickets written, over 98% were written 
accurately. 

Job Satisfaction
Each year, volunteers undergo a yearly review, which includes a survey.  In 2013, all volunteers reported that 
they found their job meaningful and were satisfied with their current positions.

CITATION COUNT

# of Handicap Citations 637

# of Fire Lane Citations 67

# of Other Citations 25

Total # of Citations 729

ACTION COUNT

# of Warnings 879

# of Code Enforcement Reports 316

# of Site Inspections 52

# of Vacation House Checks 148

# of Sign Confiscation 290

Chaplain Call Out 2
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The Detective Bureau falls under the Services Division within the Kentwood Police Department.  The Bureau 
is overseen by Services Division Commander Mark Davis. The General Case Unit is staffed with one 
sergeant, a secretary, and eight detectives.  Six of the detectives in the Unit are assigned as general and 
major case investigators. One detective is assigned to a multi-agency Combined Auto Theft Team (CATT).  
That detective is stationed at the Grand Rapids Police Department.  One detective is assigned to the 
Metropolitan Fraud and Identity Theft Team (MFITT).  The Wyoming Police Department facilitates the 
operation of this team.  The Special Investigations Unit is staffed with one sergeant and four detectives.  
One detective continues to be assigned to the Metropolitan Enforcement Team (MET).  MET is a multi-
agency narcotics team coordinated by the Michigan State Police.  The focus of MET is to investigate mid-
level drug offenses.

GENERAL CASE UNIT:

General case detectives are responsible for conducting continued investigations.  Most original 
investigations are initiated and completed by the Patrol Division.  The Detective Bureau sergeant assigns 
cases when a suspect has not been identified or located by the initiating patrol officer.  Occasionally, 
complex cases such as child abuse and computer crimes are initiated by a detective due to their sensitive 
nature. 

One area where detectives are responsible for initiating an original report and specialized investigation is in 
the area of child abuse.  Four of the detectives have specialized training in the investigation of child abuse, 
both physical and sexual.   However, in October of 2013, one detective became the primary investigator in 
this specialized field.  Most of these cases are referred to us by Children’s Protective Services (CPS) and 
detectives work the cases in cooperation with the state social agency staff and the Children’s Assessment 
Center.  In 2013, we handled 98 CPS cases as compared to 65 cases in 2012.  This represents a 50.7 percent 
increase.

Detective Bureau

SPECIAL INVESTIGATIONS UNIT:

This team of investigators is responsible for investigating neighborhood drug complaints, alcohol violations, 
emerging crime patterns, and other vice-related crimes. They are also responsible for completing background 
investigations in accordance with MLCC transfers and permits of liquor licenses.

In 2013, SIU made 174 arrests with approximately 293 associated charges and was involved in 27 search 
warrants. The arrests, field investigations, and search warrants resulted in the seizure of marijuana, cocaine, 
crack cocaine, heroin, prescription drugs, and other controlled substances with an estimated street value of 
over $108,000.  Additionally, during the course of 2013, SIU seized firearms, U.S. currency, items used to 
facilitate the drug trade, and other related evidence.  
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INVESTIGATIVE HIGHLIGHTS FROM

Case #1: In January, detectives began investigating 
a high profile homicide involving an elderly couple which occurred in their 
home.  The case began after the elderly couple’s vehicle was located on fire in the City of Wyoming.  After 
many hours of investigation, the suspect was arrested in Chicago, Illinois.  The FBI Fugitive Team assisted in 
the capture.  He was subsequently charged and convicted in March of 2014 with the murder of the elderly 
couple. Detective Stephanie Morningstar was the lead detective in this case.  

Case #2: Detectives began investigating a shooting at 4884 Stauffer in July. This was a drug deal gone 
bad. One suspect contacted another suspect to purchase a quantity of marijuana.  The buyer attempted to 
rob the seller of marijuana and a fight ensued.  The buyer then produced a handgun and shot the victim 
multiple times.  Other subjects at the residence heard the gunshots and came to the aid of the seller by 
disarming the buyer (shooter).  Multiple subjects were charged in this incident.  All subjects have pled 
guilty except the shooter. The shooter was charged and convicted in March of 2014. Detective Erin Kitchka 
was the lead detective in this case.

Case #3:  In July, detectives began investigating an Attempted Murder incident. Four teens were shot while 
attending a graduation party. One female was shot in the face, one male was shot twice (chest, abdomen), 
another male was shot in the foot, and another male was shot in the hand. After intense investigation, it 
was determined that this was a gang-related shooting. One of the two suspects was arrested and charged 
with Assault with Attempt to Murder. This was bound over to Circuit Court and received a conviction in 
March of 2014. Detective Kelly Baldwin was the lead detective in this case.

Detective Bureau
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ACTION 2012 2013 % Change

Cases Assigned 1239 1248 0.73%

Felony Warrants 278 308 10.8%

Misdemeanor Warrants 362 353 -2.5%

Search Warrants 67 112 67.2%

Arrests 472 445 -5.7%

Case #4:  Kentwood Police and Kentwood Fire worked together on this arson case.  It was determined that an 
employee started a small fire in the workplace.  This investigation led to the arrest of an employee, who is 
currently awaiting trial. Detective Brian Hedberg was the lead detective in this case.

Case #5: The Detective Bureau began investigating a home invasion in the City of Kentwood. The victims of 
that home invasion believed the suspects to be known. With the assistance of the Grand Rapids Police 
Department and Kentwood SIU, the investigation uncovered a ring of car larcenies from MVP Sports (located in 
the City of Kentwood), YMCA, and MAC sports complexes (located in the City of Grand Rapids). The suspects 
would break the windows of vehicles in these parking lots and steal credit cards. Those stolen credit cards 
would then be used to purchase gift cards. The subjects were apprehended during a late-night surveillance 
operation with more than twenty $100 gift cards in their possession. The subjects admitted to dozens of stolen 
credit cards out of Grand Rapids and Kentwood. During the execution of multiple search warrants related to 
this case, items were also found linking the subjects to the home invasion in Kentwood, as well as a home 
invasion in Wyoming. The subjects were charged with Maintaining/Operating a Criminal Enterprise, and Home 
Invasion in the City of Wyoming. They are currently awaiting trial. Detective Amol Huprikar was the lead 
detective on this case.

Detective Bureau

DETECTIVE BUREAU STATISTICS
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The past year saw a great deal of change and challenge for the employees of the Kentwood Police Department 
Record Bureau. The Bureau serves as the central receptacle for obtaining, organizing, and storing the large 
amounts of data generated by the Department. We are charged with accuracy, efficiency, and making use of 
ever-changing technology.

The start of 2013 presented the challenge of learning a new Records Management System (RMS).  Staffed by four 
experienced clerks and four police cadets, the Records Bureau worked hard to make the transition as easy as 
possible for everyone. Also, the Bureau provides a wide range of services to the public, including LiveScan and 
FBI card fingerprints, background checks, copies of reports, gun permits, sex offender registration/verification, 
Freedom of Information requests and answering incoming non-emergency phone lines. 

While we continually work to cut down on paper documents, they are still a reality in police work. Scanning and 
proper storage of documents is critical for retention requirements and accurate reporting. All written reports 
must be checked for completeness of data for statistical reporting. 

RECORDS BUREAU STATISTICS

Accident Reports 1236 $7,416.00 

Fingerprints 1258 $18,810.00 

Police Reports 313 $1,878.00 

Record Checks 210 $1,260.00 

FOIA Fees 106 $1,972.40 

Notary Fees 225 $1,125.00 

Liquor License Fees 9 $450.00 

Miscellaneous Fees 78 $1,119.30 

Bond Handling Fees 110 $1,100.00 

Subtotal - $35,130.70 

State Fees Collected - $28,646.00 

FBI Fees Collected - $15,754.50 

Income Grand Total - $79,531.20 

In 2013, we had 19,994 calls for service.  Of 
those calls, 4,679 required a written report or 
some type of further investigation. 

In 2013, the Records Bureau entered 521 court 
orders. These include arrest warrants, personal 
protection orders, and bond conditional 
release orders.  

The Kentwood Police Department utilizes the 
CopLogic on-line police report system to 
supplement, and aid, our officers on the road.  
These citizen-generated reports allow the 
Department to get an accurate account of 
criminal activity when there is no evidence or 
leads for an officer to pursue. The Bureau took 
913 reports on-line in 2013.  This system is 
estimated to have saved us over $36,000 and 
1369 hours of officer time.  The CopLogic
system can be found through the Police 
Department link on the City of Kentwood 
website or by going to www.kwpdonline.com. 

Records Bureau
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Staff Services Bureau

The Staff Services Bureau of the Kentwood Police Department is a multi-faceted Unit responsible for 
maintaining the Department’s policy manual, property management, quartermaster duties, oversight of the 
police cadet program, employee training, and record keeping relating to the false alarm billing process.

In 2013, Professional Standards Sergeant Ryan VanderVeen was placed in the Unit as the supervisor.  This 
change brought new and additional responsibilities to the Bureau.  Some additional duties included 
coordination of all citizen complaints, internal affairs investigations, employee accidents, and use of force 
incidents.  Another important, and time-consuming, duty performed by the Professional Standards Sergeant 
includes assisting the Command Staff with designated projects.

A new Records Management System (RMS) was implemented, which directly affected the operations of 
property and evidence management.  Because of the careful attention to detail by Property Management 
Specialist Steve Kosiara, the outcome of the 2013 property room inventory showed the Kentwood Police 
Department  was 100% accurate in the tracking and management of the more than 3000 pieces of 
evidence.  

Officer Michele Clark, the Department’s training officer, is tasked with the facilitation of internal, external, 
and new officer training.  She is responsible for scheduling, organizing, and setting up these various training 
sessions so that instructors can effectively train Kentwood Police Department employees.  In 2013, Officer 
Clark successfully coordinated the training of two police officer recruit classes. Additionally, she facilitated 
four separate, week-long, in-service training sessions for sworn officers. 

The Staff Services Bureau includes one part-time 
cadet who is responsible for the billing procedures 
related to false alarm responses. Because of his 
services, the City was able to recover approximately 
$10,000 in fines related to false alarms. The Staff 
Services Bureau is also able to assist other Units in 
easing the burden of time and staffing constraints 
because of the employees’ diverse skill set.

20



The Kentwood Police Department is dedicated 
to providing professional and unbiased services 
to the citizens and visitors of Kentwood.  In an 
effort to ensure these goals are achieved, the 
organization actively investigates all complaints 
made by citizens and employees.  In 2013, 
there were four formal complaints made 
against Kentwood Police Department 
employees.  Each one of these incidents was 
investigated by a supervisor or command staff 
member, and reviewed by the Chief of Police.  
The following is a summary of the complaints 
and dispositions for each investigation.

• Three complaints alleged that employees of the Kentwood Police Department were either 
neglectful in their duties or performed in an unprofessional manner.  Of these three complaints, 
two of them were sustained, meaning the employee was responsible for the improper act.  The 
third complaint was not brought to full resolution due to the resignation of the involved 
employee prior to the completion of the investigation.

• The remaining complaint involved an alleged violation of Kentwood Police Department Rules of 
Conduct, as well as an allegation of unprofessional conduct.  Upon completion of this 
investigation, the employee was exonerated, meaning the event occurred but the employee acted 
in accordance with Departmental rules and regulations. 

Internal Affairs
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A total of thirty-five reportable use of force events were documented in 2013.  Twenty-six of those incidents 
involved officers using force against a person.  The remaining nine involved officers euthanizing injured deer.  
The chart below depicts the yearly use of force incidents.  The Kentwood Police Department use of force 
events have been steadily declining, ultimately reaching a five-year low in 2013.

The reported use of force events in 2013 can generally be categorized into the following types of situations 
encountered by officers.  While there may be several reasons behind a use of force, the primary reason for 
each event is documented in the chart below. During 2013, there were five injuries to officers.  Five suspects 
sustained injuries as well.   All instances were minor and included sprains, abrasions, and contusions.  Each 
officer or suspect who reports an injury or pain is given an opportunity to seek medical treatment. 

2009 2010 2011 2012 2013

53
50

43

31

18
21
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19

9

Use of Force Yearly Comparison

Forced Used On Persons Euthanized Animal/Taser A/D
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REASON 2009 2010 2011 2012 2013

Arrest 36 40 30 16 16

Defend Self 7 3 6 6 5

Defend Another 3 3 0 4 1

Prevent Violent Felony 0 0 0 0 1

Felony Car Stop 3 1 1 5 2

Restrain for Subject's Safety 4 3 5 0 1

Euthanize Animal 17 17 19 17 9

Accidental Discharge-TASER 1 4 2 2 0

Other 0 0 1 0 0

Use Of Force
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Citizen Evaluation Summary

151 2 10
92.64% 1.23% 6.13%

145 5 13
88.96% 3.07% 7.98%

149 2 12
91.41% 1.23% 7.36%

QUESTION 2
Did the police employee explain his/her actions so you understood what was occurring?

QUESTION 1
Was the police employee courteous?

QUESTION 3
Did the police employee explain what is to happen next and/or what is expected of you?

YES                                   NO                           NO RESPONSE

YES                                   NO                           NO RESPONSE

YES                                   NO                           NO RESPONSE

2013 2012 2011 2010 2009 2008
5-EXCELLENT 66.26% 63.10% 66.29% 56.63% 58.27% 55.74%
4-GOOD 22.70% 24.40% 19.10% 33.73% 25.18% 31.15%
3-ADEQUATE 3.68% 5.95% 2.25% 3.01% 5.76% 6.56%
2-FAIR 3.07% 1.79% 2.25% 3.01% 5.04% 3.83%
1-POOR 1.84% 1.79% 6.74% 3.61% 4.32% 2.19%

QUESTION 3
I rate the overall performance of the Kentwood Police Department as:

0%
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20%

30%

40%

50%

60%

70%

2013 2012 2011 2010 2009 2008

Excellent Good Adequate Fair Poor

163 of 1274 Surveys Returned for 2013
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Citizen Evaluation Summary

QUESTION 5
Asked for respondent’s comments/questions they had regarding incidents they were 
involved in or other comments they wanted to make:

COMMENT RESPONSES

QUESTION 6
Asked respondents what they see as the number one safety concern in our community:

Officer was courteous, professional, helpful or caring 50
Response time was very good 14
Wants follow-up on details of incident 6
Proud of our police force 5
Dissatisfied with action taken by police 5
Response time was slow/poor 2
Could use more patrol in area 2
Cadet was courteous and professional 2
Online service was very helpful 2
Officer was inefficient / unsympathetic to situation 1
Other 10
No comment 70

COMMENT RESPONSES

Disobey Law (i.e. stop signs, red lights, vandalism, unlicensed, etc.)                                                        13
Safe Neighborhoods 12
Home Invasions 11
Aggressive Drivers/Speeding/Bad Driving 8
Drugs 7
Juveniles Roaming the Streets at Night (Curfew Violations) 7
Gangs 6
Control Guns 4
Increasing Criminal Activity 4
Lack of Patrol Presence in Residential Neighborhoods 3
Violent Crimes 3
Inattentive Drivers (i.e. cell phones, children, stereos, etc.) 2
Security in Store/Mall (including parking lots) 1
Not Enough Police 1
Poor Road Conditions 1
Traffic/Traffic Flows 1
Other 15

163 of 1274 Surveys Returned for 2013
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4.2

The 2013 “Police Officer of the Year” is Paul 
Schaaf. Officer Schaaf has been with the 
Kentwood Police Department since July of 
1999. Officer Schaaf has an done an 
excellent job over his 14 years in helping 
keep the Kentwood streets safe. He has also 
been a member of the Department’s Special 
Response Team since 2010. The City thanks 
you for your hard work and congratulates 
your achievement.

The 2013 “Police Civilian of the Year” is 
Denise Alberts. Denise supervised the cadets 
at the front desk and handled the Freedom 
of Information requests, as well as many 
other tasks. After 27 years of service, Denise 
retired from the Kentwood Police 
Department in January of 2014. She will be 
missed and we wish her much happiness as 
she begins a new chapter in her life. The City 
of Kentwood thanks you for your many years 
of dedicated service.

Employees Of The Year

25



New Kentwood Officers

Captain Richard Roberts (left), Officer Derrick Wolterink, Deputy Chief Don Tuuri 
(right).

From left to right: Chief Thomas Hillen,  Officer Matt Belk, Officer Blair Kacos, Deputy 
Chief Don Tuuri.

The Kentwood Police Department has the 
pleasure of introducing its newest officer, 
Derrick Wolterink. Officer Wolterink was hired 
by the Department in December of 2013. 

The Kentwood Police Department is pleased to introduce new hires, Officer Matt Belk and Officer Blair Kacos. 
Officer Belk and Officer Kacos were hired in September of 2013.

Officer Belk and Officer Kacos at their swearing in.

Officer Wolterink at his swearing in.
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